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November issue
Issue 75, November 2019

A monthly newsletter for UCL E-Learning Champions and anyone else interested in
digital education. Material is organised within six sections: Need to Know, Case
Study, What's on, Online & Distance Education, Working Towards the
Baseline, Tech Focus, and Questions. Please feel free to distribute and ask
colleagues to subscribe via the link at the bottom of the newsletter.

Need to know
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Known issue: using Turnitin assignments?
Check the Post Date: assignments appearing anonymous but are not
anonymous
There is currently an issue with Turnitin that may affect the anonymity of
assignments. Turnitin is investigating this as matter of urgency but please visit the
Moodle Known Issues page> Turnitin assignments: Check the Post date
(assignments appear anonymous but are not) to determine whether an assignment
is affected and what steps to take to ensure that assignment submissions remain
anonymous.
Updates regarding this issue will be posted on the Moodle FrontPage ticker and the
Moodle Known Issues page. If you have any concerns or queries, please contact the
Digital Education team.

Moodle update
Moodle Reading list activity

As stated in previous communication, a new
reading list activity was added to Moodle and
the old reading list activity is no longer
available. Colleagues should check their
reading lists if they have not already done so.
To set up a new reading list activity, please
see the guidance on how to add a reading list
activity.
For further information, see the Library Reading List blog
Globally de-activating Portico enrolments

Portico enrolments will be globally deactivated in Moodle in the week commencing
4th November 2019. This is usually done six weeks from the start of each term.
For more information on how this may impact courses, please refer to the Portico
enrolment information page
Moodle 18/19 / LSA to become read only
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Moodle 18/19 will become read only on 2nd December 2019. This is a slight change
to the process that was put in place in the past as this year the Digital Education
team have had to run two concurrent Moodle instances to allow for Late Summer
Assessments.
It may be undesirable for all course content to remain available to staff and students
on the snapshot. All staff should check their courses and hide content they do not
want available such as:
Resources - resources which are released in a timely way, such as
answers/feedback relating to assessments;
Quizzes – summative exams.
For any queries, please contact the Digital Education team.

Case Study
The UCL Teaching and Learning Portal contains news, resources, case studies and
more to help you develop your teaching at UCL.
Submit a case study to the UCL Teaching and Learning portal.
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Transforming a face-to-face course online
In this case study, Dr Helen Barratt shares her experience of taking a successful
face-to-face course and transforming it to a fully online course experience.
Introduction to Evaluation had been a successful face-to-face course since 2014, but
to make the course more accessible to those not based in London the decision was
taken to revise and deliver the course online.
However, the course team had little experience of online delivery and thus sought
assistance from the Digital Education team. Their experience highlighted the
importance of planning and preparation, gaining an understanding of the pedagogic
concepts which underpin use of specific educational tools, and the new skills
developed by staff invovled in its development.
For more information, including Dr Helen Barratt's top 5 tips for someone who might
want to deliver an online course, visit the UCL Teaching and Learning portal.

What's on (and what's gone...)
Online and Distance Education Summit
19th November 2019, 11.30-1pm, Arena Room, 1-19 Torrington Place (in person
and online)
In November the Arena Centre and Digital Education will co-host an online and
distance education summit for UCL staff. The purpose of the summit is to identify
priorities, share experiences, and explore current practices that will feed into the
work of a new UCL online education network. All colleagues currently working or
willing to work with online and distance education at UCL are invited to participate
and contribute with their ideas and input.
The main aim of the network will be to develop, identify, and share good practice
across departments and faculties and to create forms of support for colleagues
teaching or developing online programmes, modules, short courses, and MOOCs.
Please feel free to circulate the invitation to colleagues who may be interested. To be
added to the reserve list please visit the event page or to join online on the day use
our online Collaborate room.
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Mapping unbundling in the higher education terrain: South African and
the UK
13th November 2019, 12.30-13.30pm followed by coffee/tea until 2.00pm
UCL Knowledge Lab, 23-29 Emerald St. WC1N 3QS and live stream.

In this presentation Bronwen Swinnerton (Senior Research Fellow in Digital
Education at University of Leeds) will report on findings from a University of Leeds
ESRC Newton funded research grant conducted in collaboration with the University
of Cape Town, exploring the changing nature of higher education as a result of the
impact of marketisation, digital technology and unbundling.
It will focus on data collected from both countries’ higher education sectors, through
desk research and interviews. It will use mapping to explore patterns and
relationships between universities and private providers which are otherwise not so
obvious.
Visit the IOE Learning Technologies blog for more details. You can also join a live
stream of this event if you can't attend in person.

Lunchtime Session:
How can Blackboard Ally help you understand and improve the
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accessibility of your teaching and learning materials?
14th November 2019, 13.00-14:00pm, Arena Room, 1-19 Torrington Place

In this session, run by Digital Education, you will find out:
What Blackboard Ally is;
What it does and doesn’t do;
The functionalities available to staff and students;
What is different for staff and students.
For more information and how to register, visit the UCL Teaching and Learning Portal.

Digital learning environment review: have your say!
Digital Education have been consulting about the future of our digital learning
environment. We've started by interviewing staff and students and are now ready to
report on these findings and widen the conversation to the whole UCL community.
To do this we have arranged three Town Hall style events to which you are very
welcome. No need to book, just turn up. These are:
Wednesday 27 November 3-4pm, Cruciform LT2;
Tuesday 3 December, 10-11am, Cruciform LT1;
Monday 16 December, 12-1pm, Medical Sciences AV Hill Lecture Theatre.
We hope you can make it to one of these sessions. If you have any questions,
please contact Steve Rowett in Digital Education.

Encourage your students to make light work of writing up!
Our student workshops take a new approach to learning by presenting you with a
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problem to be solved and encouraging you to use your prior experience, web
searches, in-application help and fellow participants to find a solution to the task.
By the end of the session they will have improved problem-solving skills, an
increased knowledge of the topic, a ‘suggested solution’ to the problem worked on
and some resources and guidance for further learning.
Find out more in this Sway which you can share with students.
To book a place on any of our courses or workshops visit the UCL training booking
system.

Digital accessibility sessions
Briefings

New legislation on digital accessibility will affect nearly all UCL digital content.
Briefing sessions explain the impact of the new legislation, why it is important, what
action staff need to take, and what support will be available. To arrange a
departmental briefing please contact the Digital Accessibility team.
Drop ins

Drop in sessions are the place to ask individual questions and get tailored advice
around how to make digital content more accessible. Sessions take place on
Wednesday afternoons: see the Digital Accessibility face-to-face sessions blog post
for further details.
Courses

Demand for the Creating Accessible Documents course has been high but new
sessions are being added all the time. Book a place on a course. If no places are
available please register an interest to be notified of new dates.

Online & Distance Education
Our FutureLearn MOOCs are free to study and open to all. If you’re a member of
staff, delivering a MOOC can be an exciting way to engage the public and promote
understanding and use of UCL research. UCLeXtend, meanwhile, is UCL’s publicfacing learning platform and supports delivery of our range of non-credit bearing Life
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Learning CPD and short courses.
If you’re interested in developing a MOOC or offering short courses via UCLeXtend,
please contact the UCLeXtend team.

Perioperative Medicine in Action
4th November, 4 weeks
With material and activities targeted at healthcare professionals in a variety of
disciplines and endorsed by the Royal College of Anaesthetists, the course explores
the concept of perioperative medicine and how to improve care for high risk surgical
patients.
Sign up via FutureLearn

Making Babies in the 21st Century
11th November, 6 weeks

Investigate new reproductive technologies, the opportunities they provide, and the
profound social challenges they pose.
Sign up via FutureLearn

Global Prosperity Beyond GDP
18th November, 4 weeks

Reflect on how it’s possible to think beyond the concept of GDP and build a better
world that focuses on prosperity, not wealth, and works better for more people and
the planet.
Sign up via FutureLearn

Working towards the e-Learning Baseline
To help staff ensure their Moodle courses meet the UCL e-Learning Baseline, the
Digital Education team provide tips in each newsletter on small changes that can be
made to Moodle courses to make them more engaging and user friendly.
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The tenth in this series will focus on Quality Assurance, considering how to
evaluate online learning provision and improve it year-on-year.
Students should be able to evaluate their module or course anonymously and
online through an end-of-module questionnaire;
All course stakeholders, e.g. tutors, administrators, and support staff, can
contribute to evluation of a course's online elements and at regular intervals
throughout its duration.
Further information on module and programme evaluation mechanisms can be found
on the UCL Digital Education wiki.

Tech focus
New features in Moodle 3.7
In the last newsletter, the Digital Education
team highlighted several improvements that
had been made to the Moodle assignment
activity following on from the summer
upgrade. These included the ability to record
assignment feedback directly into Moodle and
the ability to hide grader identity from
students. In this edition, the team would like to
highlight other key improvements made to the
Course Overview page.
Starred courses block and recently accessed courses block

Users now have greater control over the courses displayed when they log in to
Moodle, with the ability to now 'star' or 'favourite' frequently visited courses and
choose to have only these displayed upon login.
Add an image to your course card

Staff can also upload an image for their course which is then displayed on the
Moodle course overview page. See the blog post for more information on how to add
an image to your course card.

Questions
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My students can't see my Lecturecast recordings even though they
appear in Moodle
By default, when you schedule a Lecturecast recording, the recordings are
hidden/unavailable to students. You can make them automatically available at the
point of scheduling if you so wish. However, if you have not done this you will need
to make the recordings visible/available by completing the steps below:
1. Navigate to the Lecturecast activity in Moodle
2. Locate the unavailable recording (video icon will be dark grey) and click on the
video icon.
3. A drop-down list will appear, select ‘Make available’.
4. Click OK.
5. The video icon will change from dark grey to green, indicating it is available to
students.

Email

Twitter

Website

Subscribe to this mailing list (or unsubscribe below).
Questions or comments? Email Digital Education at digi-ed@ucl.ac.uk or call the ISD Service Desk 020
7679 5000 (ext. 25000).
Can’t read this email? Read this and previous newsletters on the UCL Wiki.
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